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Intfroduction

The Ministry of Health have infroduced new rules to make it easier for you to provide electronic
prescriptions to support virtual care. This is especially important during this Covid-19 epidemic
when exchanging paper prescriptions between prescriber, patient and pharmacy is
burdensome, challenging and unsafe.

There is a current Director-General of Health waiver that permits Signature Exempt Prescriptions.
Signature Exempt Prescriptions are electronic prescriptions that do not require a physical wet
ink signature from an authorised prescriber.

The waiver permits Signature Exempt Prescriptions under the following conditions:

e The prescription is for non-controlled drugs ONLY; and

e The prescription is a NZePS barcoded prescription; and

e The system that generates the prescription has been authorised by the Ministry of
Health for Signature Exempt Prescriptions; and

e The prescription is downloaded at the pharmacy from NZePS.

The Medtech32 application has been approved by the Ministry of Health for Signature Exempt

Prescriptions by allowing you to attach the Signature Exempt Prescription to an email to send it
to the community pharmacy on behalf of your patients.

The below instructions provide an overview of the process to follow in Medtech32 to send a
prescription directly to a Pharmacy via email.
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Pre-Requisites
1. NZePS Activation

To be able to email Signature Exempt Prescriptions to your community Pharmacy, your practice
must be activated for NZePS.

Details on the NZePS service and Activation for your practice can be found on the Medtech
Insight Customer Portal by clicking on the below link:

Access NZePS Activation Information

2. Medtech Printer Installation

To be able to print the NZePS prescriptions in a PDF format for emailing, the Medtech Printer is
required to be installed on each workstation that will be emailing the NZePS Prescriptions to the
Pharmacy.

Check if the Medtech Printer is already installed
To check if the Medtech Printer is already installed on a workstation installed browse to the

Windows Control Panel and check the Devices and Printers setup to ensure it includes the
Medtech Printer.

P Devices and Printers - O X
« ~ 4 & » Control Panel » Hardwareand Sound » Devices and Printers v @ | Search Devices and Printers
Addadevice  Add a printer = - 0

~ Devices (12)

R d,

[TV]Medtech  €CD_MectingRo  Generic PnP Lot gt hUSB MEDTECH Medte: h B rdR Medte hT MTGNZ WINI0-D  Realtek USB GbE
Samsung om Monitor Momtw Family Controller

USB Audio

~ Printers (11)

=gIv====

CSD Ricoh D Rice h HP ePrint « MedtechPrinter | Microsoft Print  Microsoft XPS lote Send To OneNote
HL L2375DW Mpcm MPC5000 o o PDF Document Writer 16
(Colour) o GS-FSD1.glol obolze
gs—fsm niceslocal

27 items

=

If the Medtech Printer is not available in your Printer Setup, you will need to install the Medtech
Printer on the workstation in order to email the NZePS Prescriptions to the Pharmacy.
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Installing the Medtech Printer

1. Right-click on your MT32.exe and select Run as Administrator.
2. Login to Medtech32 and go to Utilities > MedtechPrinter > MedtechPrinter.

3. On executing the MedtechPrinter installation, the following screen is displayed. Click on
the ‘Next’ button.

#2 MedtechPrinter Driver Install [ = |

Wel to the MedtechPrinter Installer.

This will install 3 MedtechPrinter Driver on your computer. To continue
click Next button.

[ Ned> | [ Ccancel

4. Select the destination location and click next

#3 MedtechPrinter Driver Install L= |

Choose destination location.

To install this folder click Next button, or to install to a different folder, click Browse
button and select another folder.

Destination Folder

C:\Proaram Files\Black lce Software LLC\Black lce PDF Driver
cBack | [ Ned> | [ Cancel

NZePS — Emailing Scripts to Pharmacies



5. Select the destination folder where the PDF file will be created and click ‘Next’.

Choose output folder for the printer.

Choose a folder where the printed files will be generated.

6. Click ‘Finish’.
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7. Click 'OK'. Please note that the MedtechPrinter feature will be available in Medtech32
only after closing and restarting Medtech32.

I
#2 MedtechPrinter Driver Install 2

METE Ty S—" T - |

@ You must exit MedTech-32 for these changes to take effect

< Back Mesd >

3. Email Client

To order to email the NZePS generated prescription to a Pharmacy an email client must be
installed on each workstation that will be emailing the NZePS Prescriptions to the Pharmacy.

4. Pharmacy Address Book Entries

To send an NZePS generated prescription o a Pharmacy via email, the Pharmacy is required to
be available within the practices Medtech32 Address Book.

Adding a Pharmacy to your practice Address Book can be completed in one of two ways:

1. Using the Pharmacy Address Book Load Ufility provided by Medtech

Access Medtech32 Pharmacy Address Book Load Utility

2. Following the below steps to add a Pharmacy manually:
a. Navigate to Setup > Agencies > Address Book
b. Click on the '‘Add a new Address Book entry’ icon or press ‘Ctrl + N’

@ Address Book

Surnarne; I

| Surname | First Names | Street Address

c. On the Main tab, enter a Code and Surname (which is the Pharmacy name)
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d. On the Address tab, enter the Pharmacies Email address info the Emaiil field

e. Click on the OK button to save the Address Book entry
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@ View Address Book X

Happy Valley Pharmacy (Hv¥P)

Main |Address Detailsl Postal Detailsl Audit I

Mame
Code: IF Address Type: Iﬁ
Surname: lm
First Mames: I Title: I
Preformatted Mame: IHapp_n,l Yalley Pharmacy j

@ view Address Book >

Happy Valley Pharmacy (HVF)

Main  Address Detais | Postal Detais | Audi |

Locatiorn

Strest: I

Suburb: I
City: I
Post Code: I

Residence: |

HFI Facility: I

Contact Detail

Dray Phone: I AH Phone: I
Fax: I Mabile Phone: I
Unlisited Ph.: I Pager No.: I

Ermail: Ipharmacy@happyvalley.com
Healthlink Mailbo: |
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Emailing NZePS Prescriptions

To send an NZePS generated prescription to a Pharmacy via email follow the steps below:

1. Navigate to File > Print Setup, and change the RX: Print setup to any installed PDF printer
or Microsoft XPS Printer to avoid printing the prescripfion to a physical printer (ie: fo go

Paperless)

Printer Defaults

Workstation: MTGNZ-WIN10-057

Printer |Ports I Docurnent Defaults

t Print to POF

B85 I Microzoft Print to POF hd
| R IMicmsoft Prirt to POF ;I
Label: I ;I
Special: I ;I
Fax: I Fax ;I
Pharmacy: I ;I
Force &5: [

0K I Cancel |

2. Prescribe or Re-prescribe medications for the patient following the existing standard
process and click on the ‘Print Prescribed Medications that are in Bold' (Green Icon) to

generate the NZePS SCID as below.

A 21 - Omeprazole 10mg Cap - 1 caps. Three Times Daily [~
A 21 - Amoxicillin 250mg Cap - 1 caps. Three Times Daily [~
B 21 - Brevinor 21 Day Tab - 1 tabs, Three Times Daily [

@ New Consultation (=] @ [£5) @ newConsultation fo] B ]
Main | Mare | Audit | - tain | More I Adit I -
ZTest Z[Test
H E
: :
Tast Test
@ [:H}
= =
H E
o} 3
EEBa@z@E@ 8 SFE Fae SE@ - SFE
[Details [P [Details [P ]

B 121 - Omeprazole 10mg Cap - 1 caps. Three Times Daily [
B 1 21 - Amoxicillin 250mg Cap - 1 caps. Three Times Daily [
B 121 - Brevinor 21 Day Tab - 1 tabs, Three Times Daily [
e ePrezcription-SFE-25¥K6Y¥GPCPDODHY 26A -

3. You can choose to cancel the print popup that will be displayed for printing the PDF of
the prescription or print the script as local copy for future reference.

4. Once the NZePS SCID has been generated, highlight the NZePS SCID and click on the
‘Send to fax or email Prescribed Medications that are in Bold’ option.
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Consulati o] ® = |

Main | Mare | Audit | | 00-05:02]

2Test

T

(4]

g

=

w
Test

[:+]

=

i<

(4]

gl

o

& SFE
Detail: Send to fax or email Prescribed Medications that are in Bold

81 21 - Dmeprazole 10mg Cap - 1 caps. Three Times Daily|
B 121 - Amoxicillin 250mg Cap - 1 caps. Three Times Daily [
B 121 - Brevinor 21 Day Tab - 1 tabs. Thiee Times Daily [
e ePrescription-SFE-25¥KBYGPCPDOOHY 26A r

5. The ‘Send Prescription To..." screen will be displayed

@) send Prescription To... X

Ta || _I

Faﬁ | Emgill Cancel | Help |

6. Click on the ‘Ellipsis (...)" button to open the Find Address Book screen to search the
Address Book for the Pharmacy that you would like to email the Prescription to, and
click on OK to select the Pharmacy record.

Find Address Book X
Main | advanced |
Hame: [HaPFY Search
Code
Code [Hame [4ddress [5ubu [Phone [Health Agency B
HWP |Happy “alley Phamacy ‘ |
v
ok | s Edi Concel | Hep |

7. Once the Pharmacy Address Book entry has been selected, click on the ‘Email’ button
to launch the Email Screen with the PDF copy of the NZePS Prescription attached as

below.
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@) Send Prescription To... *

To IHappy Yalley Pharmacy _I

EF Fax | Emgill F'r_intl Cancel | Help |
_ Ernail the document and exit the window_

H
File Insert O ns

..-_ Calibri (Body) =11 -]
) e

Subject

26032020153441. pdf -
62 KB

Attached

From the email screen, you can send the email directly fo the Pharmacy OR to the
patient by adding the patient email id OR send to both patient and Pharmacy by
providing two-email ids.

H ©
File
» —

ect
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In addition you have the ability to edit the Email Subject, and add text to the Email
Bodly if required also.

You can also view the NZePS Prescription by clicking on the attached PDF document
from the email screen.

ICOPY OMNLY

Dr Sam Eaves ltem Count: |

MNZMC Reg Mo, 8765587 HPI Faciity. FIVOT6-E  Subsidy Cara: |
FPage 1of2

Csc Test
132 Molesworth Street. Taila. Lower Hutt 5011
GMS: Ad O DOB: 24 Dec 1978 NHI ZAWSSI0

Rx 26 Mar 2020 2:62 pm
Dispense stat list medicines once only unless P i

Amoxicillin 250mg Cap
Sig: 1 caps, Three Timeas Daily
Mitte: 42 caps
({ Seneric Substitution Allowed )

DML IIBIN 2% Connecsearicatcn

CILIC I = )
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Additional Information

For additional information on Signature Exempt Prescriptions and Remote Prescribing
requirements, please refer to the Ministry of Health welbsite at the following link:

Access information on Signature Exempt Prescriptions and Remote Prescribing
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Contact Us

support@medtechglobal.com
www.medtechglobal.com E

0800 263 3832

Level 1

48 Market Place
Viaduct Harbour
Auckland 1010




